
Easy online communication 
solutions for business owners

B4brand.ca

https://b4brand.ca/


Copyright © 2020 B4brand Consulting Group Inc. All rights reserved.

Suddenly, online is the only place we can do business. For business owners who rely 
heavily on face to face interaction, events, or a brick and mortar location, this shift 
is pretty overwhelming. There are countless options for taking your business online 
and staying connected with your network. We have put together a list to help make 
this transition as easy as possible!  

ONLINE COMMUNICATION
It has never been easier to connect with others online but if you are not used to using these tools, 
it can feel pretty overwhelming.  

Here are some quick, free, and easy solutions you can use to start communicating with your clients 
and sharing information in just a few minutes.

1. Facebook and Facebook Live1. Facebook and Facebook Live
Remember to save your Facebook Live videos 
and repurpose them across other social media 
accounts, on your website, or in newsletters.

2. Instagram Lives/Stories2. Instagram Lives/Stories
Although a live broadcast is limited to one 
hour, you can turn your Instagram Live into 
content that lasts 24 hours and reaches a wider 
audience by sharing a replay of your Instagram 
Live video to your Story so that people can 
view it at their convenience.

3. LinkedIn Video and LinkedIn Live3. LinkedIn Video and LinkedIn Live
An underutilized but powerful tool, native 
LinkedIn videos get high organic views and 
can be used to share information with current 
and prospective clients. You can repurpose your 
LinkedIn video content on your other social media 
accounts as well.  LinkedIn Live allows you to live 
broadcast directly to your network and offers the 
option to interact with viewers in real-time.

4. BeLive4. BeLive
If you are looking for an elevated communication 
solution, consider BeLive. This paid third party 
tool allows you to schedule broadcasts, stream live, 
screen share, and incorporate branding elements. 
They offer a 14-day free trial period so you can 
start to experiment with no commitment.

5. StreamYard5. StreamYard
StreamYard is a user-friendly app that makes 

IT HAS NEVER BEEN 

EASIER TO CONNECT 

WITH OTHERS ONLINE

Before you jump into a new tool, figure out what you need the tool to do for you. There is no point 
in investing in a product with features that don’t benefit you. Most of the small business owners 
we know are looking for three types of solutions:  online client-focussed communication, online 
meetings, and delivering services and events online.
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http://www.facebook.com
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://help.instagram.com/292478487812558
https://help.instagram.com/292478487812558
https://help.instagram.com/345254155893590
https://www.linkedin.com/help/linkedin/topics/6198/6506/sharing-videos?lang=en
https://www.linkedin.com/help/linkedin/answer/100225/getting-started-with-linkedin-live?lang=en
https://www.linkedin.com/help/linkedin/topics/6198/6506/sharing-videos?lang=en
https://www.linkedin.com/help/linkedin/answer/100225/getting-started-with-linkedin-live?lang=en
https://be.live/
https://be.live/
https://streamyard.com/
https://streamyard.com/
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ONLINE MEETINGS
A more complicated form of online communication that many business owners now face is hosting 
meetings. There are plenty of free and paid tools with a variety of features for you to consider.

1. Skype1. Skype
The free version of Skype can be used for 
phone or video meetings with up to 50 
participants. You can record meetings and share 
your desktop, mobile screen, and files.

PLENTY OF FREE 

AND PAID TOOLS 

AVAILABLE

2. Google Hangouts2. Google Hangouts
Google Hangouts offers messaging, video, and 
voice calls. You can have group chats with up to 
100 participants. Video calls are free for up to 
10 people. You can even sync your chats across 
devices so that you can participate from your 
phone or desktop. If you need more, there are a 
variety of paid options that include storage and 
additional hangout features. 

3. Jitsi3. Jitsi
Jitsi is a free open source video conferencing 
solution that doesn’t even require you to set 
up an account! You can use it to conference, 
collaborate on documents, and share your 
desktop. 

4. WebEx4. WebEx
WebEx offers free and paid plans. The free plan 
includes meetings of up to 100 participants, 
recordings, mobile and desktop options, 1 GB 
of online storage, and a high level of security. 
If you need even more features, the paid plan 
allows meetings with up to 200 participants 
and 5 GB of online storage. 

5. GoToMeeting5. GoToMeeting
GoToMeeting is part of a family of paid 
products that include webinar, training, and 
meeting solutions. This is a great option for 
anyone looking to expand their online activities 
and wants a one-stop shop. Secure, feature-
rich, and built for integration, this requires an 
investment of time and money but can be an 
excellent long-term solution for businesses that 
will be growing online now and into the future. 
If you don’t require the whole menu of paid 
products, you can opt into the one that best 
suits your needs.   
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it easy to live stream across multiple platforms 
including YouTube, Facebook, and LinkedIn. 
There are no downloads required since the app 

runs right in Chrome and Firefox. There is a free 
account option so you can try it at no cost. 

When using any of these options, remember to keep an eye on the comments section and engage 
with the people who are watching your videos. More engagement will help the content reach more 
people.

https://www.skype.com/en/
https://www.skype.com/en/
https://hangouts.google.com/
https://hangouts.google.com/
https://jitsi.org/jitsi-meet/
https://jitsi.org/jitsi-meet/
https://www.webex.com/
https://www.webex.com/
https://www.gotomeeting.com/en-ca
https://www.gotomeeting.com/en-ca
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6. Zoom 6. Zoom 
Zoom is a meeting tool that has both free and 
paid options to suit your meeting needs. The 
free version includes unlimited meetings but 
the meetings cannot be recorded and meetings 
with multiple participants are capped at 40 

HOSTING EVENTS, TEACHING,  
AND DELIVERING SERVICES
For businesses now hosting events, teaching, and delivering coaching or consulting services online, 
traditional online meeting and conference solutions will not work. There are several free options 
that you can start to use today.

ENGAGE WITH PEOPLE 

WHO ARE WATCHING

YOUR VIDEOS

1. YouTube1. YouTube
Start an account on YouTube, pop your phone 
or camera into a tripod, and hit record! Videos 
simply need to be well-lit, easy to hear, and in 
focus. Trust us, you CAN do that. 

2. Facebook Live2. Facebook Live
Facebook Lives are increasing in popularity as 
more people are accessing the platform more 
often throughout the day. You can stream from 
a page, group, or event. You can download the 
recording to use again later or share it on other 
social media profiles.  

3. IGTV3. IGTV
If Instagram is your jam, then IGTV is a great 
platform for you. IGTV allows you to upload 
long-form videos up to 60 minutes in length. 
You can increase the reach of these videos by 
cross-posting them to a connected Facebook 
page.

4. LinkedIn Live4. LinkedIn Live
LinkedIn Live is great for broadcasting your 
expertise directly to your network. You can 
interact with the audience and moderate 
comments in real-time. This can be used for 
things like Q&A sessions, product releases, 
product demonstrations, or to live stream 
conferences and events. LinkedIn Live videos 
are saved to your recent activity or page feed 
so that people can view the recording once the 
live broadcast has concluded. You can start the 
application process for enabling LinkedIn Live 
by clicking here. 

minutes. There have recently been concerns 
about the security of this popular platform. 
The paid versions of Zoom include more secure 
meeting options, recordings and transcripts, and 
customer support.
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https://zoom.us/
https://zoom.us/
http://www.youtube.com
http://www.youtube.com
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.instagram.com
https://help.instagram.com/225190788256708
https://www.linkedin.com/help/linkedin/answer/100225/getting-started-with-linkedin-live?lang=en
https://www.linkedin.com/help/linkedin/answer/100225/getting-started-with-linkedin-live?lang=en
https://www.linkedin.com/help/linkedin/ask/lv-app
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DON’T FORGET 

ABOUT THE TRIED AND 

TRUE METHODS OF 

COMMUNICATION

B4brand@B4brand.caB4brand B4brandB4brand.ca B4brand_ca
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5. BeLive5. BeLive
As mentioned previously, BeLive is a paid 
solution that will make it easier for you to 
stream across platforms like Facebook and 
YouTube. The added features can help make the 
live experience more interesting and captivating 
for your audience.  

6. BombBomb6. BombBomb
Another option is embedding video in your 
emails. BombBomb is a paid service that allows 
you to create videos or embed your YouTube 
videos into emails. It is a great option for 
delivering exclusive content to paying clients or 
students.

These are just some of the options that you 
can start using today. When analyzing different 
solutions, make a note of things like:

     Ease of use for you and your audience
     Security
     Cost
     Ability to interact with others
     Customer reviews
     Customer support
     Features
     Limitations 

Although we are all moving towards 
incorporating more technology into our 
businesses, don’t forget about some of the tried 
and true methods of communication that have 
served us well for years. A personal email, 
phone call, or a card sent through the mail may 
take a bit of effort but their impact will last a 
little longer.  

If you need marketing support to help you navigate this new normal and integrate 
effective online tools, email us at hello@b4brand.ca to learn more about how we can 
help!

In the meantime, connect with us on social media and never miss an update from us!

https://www.facebook.com/B4brand.ca/
https://www.instagram.com/b4brand.ca/
https://tt.linkedin.com/company/b4brand-consulting-group?trk=similar-companies_org_title
https://www.youtube.com/channel/UCKsi94a-iPmwxl9ts8WoKfQ
https://b4brand.ca/
https://twitter.com/B4brand_ca
https://be.live/
https://be.live/
https://bombbomb.com/c/
https://bombbomb.com/c/
mailto:hello%40b4brand.ca?subject=Marketing%20Support

